SENIORS RESOURCE CENTRE ASSOCIATION
OF NEWFOUNDLAND & LABRADOR
Established 1990

SENIORS
RESOURGs
CENTRE

WE OPEN DOORS FOR YOU

MISSION
The Seniors Resource Centre Association of Newfoundland and Labrador is a not-for-
profit, charitable organization.
Through partnerships, the Centre promotes, enhances and supports the well-being and
independence of older adults throughout the province.

MANDATE
The Seniors Resource Centre of Newfoundland and Labrador collaborates with older
adults, family members, volunteers of all ages, and organizations across the province:

< to provide information for informed decision making
< to offer opportunities to develop and participate in programs
< to influence policies that affect older adults

VISION

Older adults are respected, valued and have the opportunity to be engaged in all aspects
of society.

VALUES
1. Respectful Relationships Working with, not for, older adults
2. Choice Promoting the right to choose
3. Collaboration Partnering with older adults, family members,

volunteers, organizations, communities, and all
levels of government

4. Lifelong learning Providing opportunities for continued growth and
development

Approved by the Board of Directors - March 2006
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BOARD OF DIRECTORS

2007 - 2008
Executive
Linda Bowering Chair
Marilyn Beaton Vice Chair
Susan Hounsell Secretary
Albert Croke Treasurer
Pat Wright Member at Large

Directors at Large

Joan Dawe Joan Stamp
Norman Dawe Eric Larkin

Dr. Roger Butler Gail Wideman
Stephen Collett Helena Fizzard
Doreen Bennink Veeresh Gadag
Judy Northcott Kathleen Connors
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CORE STAFFE - 2007 —2008

JiIl Barron ...oooovvveiiiiiiee e Peer Advocate Program Manager

KM ClaIK .. it a e Accountant

LiSA DAVIS..uiiiiiiiiiiiiiieeeeee e Fund Development Assistant
JaniCe DAaWe.........ccoeiviiieiieiecee e Friendly Visiting Coordinator
*Yvonne JacobsS.........ooooii, Peer Advocate Program Manager
ROSEMArY LESTEr...ccoviiiiiiiiiei e Executive Director
RODYN MUIPRY ..o Program Coordinator

Shelly Russell.............c.cooici i eiieeeeeeenw.Mall Walkers Coordinator

Shelly Russell...............................Caregivers Out of Isolation Co-ordinator

Cathy Sheehan............ccccvvviiiiciiicce e Director of Fund Development
DAWN STONE .o Office Administrator
Jessica Puddister, Andrew Hurley, Kyla Collins.................... Summer Students

PROJECT STAFF

JHT BATON .ottt e e e e e e e e e eeeeeeenaanes Wellness Coordinator
AlICIA COXuoiiiiieeiiiiiee e Lifelong Learners/Aging Issues Coordinator
Maggie DaviS.......ccceeeeeiiiiieeeeeeeeeeeeeeeeiiiiiinns Lifelong Learning Symposium Coordinator
Clarice LEGIOW ......ccooiiiiieieeeeeiiis e Building Bridges Coordinator

Elizabeth Siegel...Creating a Community Response for Elder Abuse Co-coordinator
Ed WA, ..o Literacy Co-ordinator

*Resigned During the Year

A special thank you to the many volunteers throughout the Province
who make the work of the Centre possible!
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“Today we are all
living in @ modern
society of such
advanced

technology that
can take us to the
limits of our
imagination but
often abandon us
there, to feel
more isolated
than ever before.
It's everyone’s
responsibility to
see that doesn't
happen. In our
day to day living
there is no
substitute for the
human touch and
the human voice.”

= “'ﬂ ;

BOARD CHAIR’'S ANNUAL REPORT 2008

Each year | look forward to seeing the Annual Report of the
Seniors Resource Centre (SRC) completed and in print as it gives
me much pride to view the tremendous work carried out by this
organization over the previous 12 months. The detailed reports of
the Executive Director, Rosemary Lester, and program managers,
Jill Barron and Shelly Russell detail the many activities carried out
through the Centre. As you read it, you will see that the Centre
has indeed had a very busy and productive year.

The annual report is a document in that enables us to answer and
be accountable to our membership, the people whom we serve
and to our partners and stakeholders. Apart from highlighting
what has been accomplished in 2007-2008, it also outlines the
sources of the Centre’s financial resources and how responsibly
those resources were managed and administered. Specific
details are outlined both in Cathy Sheehan’s fund development
report and the report from our Board Treasurer, Albert Croke.
Finally, the annual report also serves to give a preview of the
future. The Centre’s strategic plan, “Towards 2110” allowed
employees and members of the board of directors to reflect on
ways to strengthen current programming and services and as a
provincial organization continue to respond to needs and issues
facing our rapidly aging population.

A long standing dream of the Centre has been to have a corporate
sponsor and we saw that dream realized on December 11, 2007
when Newfoundland and Labrador Hydro made a five-yeatr,
$250,000 pledge to the Centre through its Community Investment
Program. These resources will help the Centre expand its health
and wellness initiatives throughout Newfoundland and Labrador.
This was a momentous event in the Centre’s history and we are
incredibly proud that one of the province’s most respected Crown
Corporations chose to support the work we do with seniors
through this partnership arrangement.

This year the Centre was also thrilled and thankful to be chosen
by the RCMP as one of two charitable organizations to benefit
from the proceeds of their annual Klondike Night. We have a long
standing relationship with the RCMP and this funding will be used
to further our work in the area of elder abuse.

The Centre has continued to do its work through collaboration and
cooperation with provincial, federal and municipal departments,
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Snowbusters
Program

“I really
appreciate the
service, when
you can’t get out
to do it yourself
(shovel snow) it
depresses you.
It's nice to have
someone come
and do it for
you.”

Health Boards, and numerous community organizations and
agencies. We work closely with the Department of Health and
Community Services and more specifically the Division of Aging
and Seniors and | would like to take this opportunity to thank
Minister Ross Wiseman and Director Suzanne Brake for their
ongoing support. We also acknowledge with thanks the increase
in this year’s core funding allocation.

As in past years, and into the foreseeable future, the SRC will
continue to aggressively pursue funding opportunities through
project granting agencies. Without a permanent sustainable
funding base, fundraising will continue to be a major source of
revenue generation for us. It is necessary in order to carry out the
Centre programs and services.

I would like to acknowledge and thank all those individuals and
corporate sponsors who support the Centre financially and in kind
throughout the year. Their generosity and donations make it
possible to carry on our programming.

My term as Chair of the volunteer Board of Directors concludes
this year and | would like to recognize the hard work and
dedication of board members who give their time and talents in
support of the Centre and its work. | want to especially
acknowledge and thank the outgoing board members Dr. Roger
Butler and Mrs. Joan Dawe for their valuable contributions. It has
been a privilege to have worked with them both.

To the employees of the Centre, | offer my sincere appreciation
and pay tribute to their skills, their talents and their commitment to
the organization. | also extend my heartfelt thanks to the Centre’s
500 plus volunteers across the island and in Labrador for the
tireless work that they do. The success of the Seniors Resource
Centre is due to the enormous contribution, capacity and
commitment of our corps of staff and volunteers.

The coming year will not only see a new Board Chair but also a
new Executive Director of the Centre. | take pleasure in
welcoming Kelly Heisz to our organization and on behalf of the
Board of Directors, employees and volunteers, wish her much
success in her new position. She comes from a strong community
background and we look forward to working with her.

Before | close, | would like to pay tribute to Rosemary Lester who
will retire this year as executive director of the Centre. She has
been with the Centre from its inception and has led this
organization from a project under Health Canada funding to the
respected and credible organization that it is today. Rosemary
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has been the primary face and voice of the Centre and her name
has often been synonymous with the Centre and what it stands
for. She has made an immeasurable contribution on the local and
national scene and has worked tirelessly to ensure that the needs
and issues of this province’s seniors were recognized by all orders
of government and that those issues be addressed through both
government and Centre programming and services. She has also
has a tremendous influence on government policy as it relates to
seniors and is highly respected both in this province and across
the country. It has been an honor to have worked with her over
my tenure as board chair and | have learned much from her.

NL is ahead of the aging curve in Canada and Rosemary has
been instrumental in bringing awareness and action to seniors’
issues in this province. We wish her well in all her future
endeavors.

Respectively submitted

/P/a/j I

Linda V. Bowering
Board Chair

Executive Directors Report 2008

It is hard for me to believe that it is almost nineteen years
since | first became involved in the work of the Seniors
Resource Centre. The growth of the Centre during this time
has been phenomenal and | can now say without a doubt
that our presence is felt in all regions of Newfoundland and
Labrador. In 2010 we will be celebrating the twentieth
anniversary of our official opening and this year we began to
implement our new strategic plan which will guide our work
as we head towards this important milestone. The strategic
directions in the plan are as follows:

To ensure the long-term viability of the Centre

To address the need for a permanent location for the

Centre

To maintain good board staff relations
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Snowbusters
Program

“He
(snowbuster)
has been
around 3 times
& | have missed
him, would like
to have met him
to thank him, |
really
appreciate it.
This is my
second year
using this
service.”

29

|

To ensure a seamless transition when key positions
become vacant

To review and prioritize the programs and services of
the Centre

To increase the awareness of the Centre’s programs
and services throughout the Province

To strengthen relationships with government and
other organizations involved in providing services to
seniors

To continue to develop the advocacy role of the
Centre.

| am pleased to report that progress is being made in all
these areas.

As usual we have been fortunate to work with many funders
from government and the private sector to deliver projects
throughout the province which address issues of importance
to seniors and their families. These include:

Creating a Community Response to Elder Abuse
This significant work has been the focus of the Elder Abuse
Committee of Newfoundland and Labrador and coordinator
Elizabeth Siegel for the past thirty months. The need for a
co-ordinated response was identified in the Strategic Plan to
Address Elder Abuse developed by the Seniors Resource
Centre in 2005/2006. We were fortunate to receive funding
from the National Crime Prevention Centre to develop this
model with input from over four hundred stakeholders
throughout the province. Additional funding from the Public
Health Agency of Canada made it possible to travel to many
communities in Labrador to hear first hand about the issues
seniors are facing and to listen to their comments about the
proposed model. These consultations had a profound
influence on our work and many of the suggestions we
heard have been incorporated into the final plan. We
presented the completed document to the committee of
ministers leading the Violence Prevention Initiative in June
2008. We have also had the opportunity to discuss this plan
with individual ministers, both opposition leaders and senior
officials in government and throughout this process the
response has been encouraging. If implemented older
adults, wherever they live in the province and whatever their
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Seniors Pride

“Note of

Appreciation”
“Just a note to
let you know
that | am still
enjoying the
Seniors Pride
through &
through, and
learn so much

from it.”

circumstances, will have equal access to services and
support if they encounter elder abuse. There will also be a
greater public awareness of this issue and reliable statistics
about the prevalence of elder abuse in Newfoundland and
Labrador.

The Aging Issues Network
This Network which represents many seniors groups,
affiliated organizations and individual members, held their
annual meeting in March 2008. At this time we were pleased
to learn that funding from the Public Health Agency has
been extended for another year to allow us to strengthen the
Network, develop an effective communications strategy and
attract new members. We are also fortunate to receive
funding from the Homelessness Partnering Strategy of
Service Canada to work with municipalities which are
developing community plans focusing on future housing
needs. These are Mount Pearl, Clarenville, Marystown,
Grand Falls Windsor, Gander and Corner Brook. The intent
IS to ensure that the future housing needs of seniors are
incorporated into these plans. The Network is planning for
the next provincial meeting to be held in St. John’s in
October when members will have an opportunity to become
involved in this work. The sustainability of the Network
beyond March 2009 will be a major item for discussion at
this meeting.

Literacy: Learning for Life
Funding from the Adult learning, Literacy and Essential
Skills Program (now known as OLES) has allowed us to
offer this Health Literacy Program in Bell Island, Fortune,
Port Union, Harbour Breton and St. John’s. Seniors who
participated in these eight week sessions benefited by
gaining an increased knowledge of health care issues and
prevention, how to access health care providers, reading
and understanding materials related to health and increased
social networks. This project has attracted the attention of
the Newfoundland and Labrador Centre for Applied Health
Research and we are currently working on a proposal for
the Lupina Foundation to implement the program in eight
new communities. An important new component is an
evaluation plan which we hope will provide evidence to

Page 8

. T,,ﬂ - Seniors Resource Centre of
JE Newfoundland & L abrador Annual Report 2007 — 2008



Friendly Visiting
Program

“I would like to
say how much |
enjoy my Friendly
Visitor. | really
look forward to
her visits on
Wednesday. |
am blind and she
reads many
interesting
articles to me, |
sing to her & she
is a ray of
sunshine to me.
Thanks so much
for the Friendly
Visiting
Proaram.”

support this approach to improving health literacy in older
adults.

Smoke Free- It is Never Too late
This is a new smoking cessation project funded by Health
Canada for the next two years. The goal of the project is to
decrease tobacco use among seniors in the targeted areas
of the province.
A project manager, Paula Lancaster, and an assistant,
Janet Whittaker, have been recruited together with five
regional facilitators from all regions of the province. They will
participate in a training program in St. John’s on October
together with volunteers who will then deliver presentations
to groups in their home communities with a view to
encouraging older adults who are smokers to quit. Our main
partner in this project is the Smokers Help Line, a program
of the Lung Association, which will provide training for the
volunteers and support for those who express a desire to
give up or reduce their use of tobacco. Through this
approach we hope to demonstrate the effectiveness of
peer support when encouraging seniors to stop smoking
and thus improve their overall health.

Building Bridges: Easing the Passage
This project, funded by New Horizons, builds on a project
conducted last year which identified barriers leading to
isolation in seniors from the multicultural community. The
initiative was led by the Building Bridges Committee and
the Seniors Bridging Cultures group. This year the link
volunteers, who help connect immigrant seniors with the
services offered by the Seniors Resource Centre, have
participated in training to enable them to help these
seniors with application forms for pensions, housing,
citizenship and legal issues. There has been an attempt
to link more seniors from different cultures through the
Friendly Visiting Program and through providing them with
information in their own language when they first arrive in
the province. The regular Thursday meeting of the
Seniors Bridging Cultures group will also be promoted as

29

|

a drop in centre for new arrivals from other countries.
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Caregiver
Program

“For both
caregiver &
receiver
loneliness can
become a
bitter pill.
Often, before
we reach out
with a helping
hand & having
all the
prescribed
answers to
the problem
we should
realize one
shoe will not
fit everyone.
Getting to
know
another’s likes
and dislikes
can be a
major step in
offering a
helping hand.”

|
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Lifelong Learning Symposium
This symposium was funded by New Horizons to promote
the benefits of lifelong learning to seniors and early retirees.
The event was held on November 14th in St. John’s and
was extremely successful. A large number of participants
took part in demonstrations and workshops. There was a
high level of interest in the many booths outlining
educational activities and seniors took advantage of the
opportunity to register for programs offered. Thanks are due
to coordinator Maggie Davies and the Advisory Committee
who worked so hard to make this possible. Let us hope for
an opportunity to repeat this and offer the same event to
other regions of the province.

The Friendly Visiting program
Once again | would like to express our appreciation to
Eastern Health who co-fund this program with the Seniors
Resource Centre. This funding has allowed us to respond to
the increasing number of requests for volunteers to support
seniors who are isolated and who often have complex
needs. Through this one on one support many of these
needs can be addressed or referred to staff at Eastern
Health if necessary. This year we are beginning the process
of expanding the program beyond the boundaries of St
John’s and Mount Pearl starting with Torbay. We will
continue to monitor this approach over the coming year.
Once again Janice Dawe, the program coordinator, has
been supported by interns through Help the Aged Canada,
Jessica Wilcott and Molly McConnell.

Local Core Programs
These programs, supported primarily through our
fundraising activities, are offered in St. John’s and
surrounding areas. They have been developed in direct
response to needs raised by callers to the Seniors
Information Line and delivered in the most part by the
program coordinator Robyn Murphy. They include the
Grocery Bus Program, The Friday Friendship Club, The
Seniors Bridging Cultures Club, Foot care Clinics, Income
Tax Clinics and the Snow Busters Program. Once again our
thanks go to the City of St. John’s who provide funding for
the Snow Busters Program and make it possible for us to
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provide help to seniors who would otherwise be
housebound during the winter months. Our support groups
for caregivers and those who have been bereaved continue
thanks largely to the help of volunteers. Interest in the
Lifelong Learners Program continues to grow and there is
often a waiting list for computer courses.

Once again the Centre has been involved in many National,
Regional and Provincial activities as illustrated in this table.

National

National Seniors Council Consultations on low Income seniors
Canadian Network for the Prevention of Elder Abuse

Care Renewal- McConnell Foundation, Caregiver Initiative
National Crime Prevention Centre Consultations

Canadian Institute for Health Research Meeting in St. John’s
Canadian Association of Occupational Therapists Board

Patent Medical Review Board Consultation

International Emergency Preparedness Conference
World Summit on Elder Mediation

National Council on Welfare

Financial Abuse Round Table

World Elder Abuse Awareness Day Conference, Ottawa
A Way Forward Project

Regional
(Atlantic)

Oral Health Research Project — Dalhousie University

Atlantic Seniors Health Promotion Network — Diabetes Project
Atlantic Seniors Housing Research Alliance

PHAC workshop

Provincial

St. John’s Community Advisory Committee on Homelessness
Newfoundland and Labrador Housing Corporation Consultations
Universal Access Network

Provincial Wellness Council

Violence Prevention Initiative — partner organization

RCMP Seniors Advisory Committee

Marguerite’s Place Committee

Vibrant Communities Project

Coastal Women project

CHHA Hearing Helpers Project

Affinity Group on Aging MUN

[

In the process of clearing the way for Kelly Heisz to take
over this position | have had the opportunity to review many
documents which have been gathering dust on the shelves
of my office. Of particular interest are two reports reflecting
seniors issues and concerns in Newfoundland and Labrador
from 1999 and 2003. In both of these documents seniors
identify health concerns, financial worries and housing
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Grocery Bus
Program

First time user
called in to
say “What a
wonderful
experience
everyone was
very friendly.”

issues as their primary concerns. Other problems identified
are transportation, lack of social support, access to home
support, medication and equipment. How little things have
changed in almost ten years! | can state unequivocally that
we know the issues and, in light of the demographic change
taking place in this province, now is the time for action to
address them.

My tenure at the Seniors Resource Centre has been full of
highs and lows. We have faced and overcome many
challenges but overall it has been a most exciting and
fulfilling time. | could not have wished for a better way in
which to end my career. My thanks go out to the volunteers
throughout the province who support our work and make it

_ all possible. | have had the privilege of working with many
Caregiver board members over the years and have found them all to
Program be committed to the Centre. We have had some outstanding

Board chairs, Charlie Rennie, Joan Marshall, Joan Dawe
“I found the and Linda Bowering. My thanks go out to all of them for their
caregiver support and encouragement. | particularly want to thank
workshop Linda, who is completing her term this year, for all the hard
excellent, the I \work and leadership she has demonstrated over the past
panel was three years.
very My thanks go also to our funders and partners, from all
informative & levels of government and from the private sector. We value
I got a lot of our relationship with the Department of Health and
information Community Services and Minister Wiseman and with the
that | can use Aging and Seniors Division and the director Suzanne Brake.
when caring Finally | would like to thank the staff of the Seniors
for my Resource Centre, past and present, who have shown such
husband with I commitment and willingness to go above and beyond the
Dementia.” requirements of their positions to support the work.

| am delighted to welcome to Kelly Heisz, our new Executive

Director, and wish her every success as she takes over the

helm of this vibrant and essential organization.

“ A team: together we achieve more”

Respectfully submitted by:

sz“mu-l-ﬂm

Rosemary Lester

Executive Director
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Caregivers Out of Isolation Report 2008

As Coordinator of the Caregivers Out of Isolation Program |
have been extremely busy this year working with the eight
regional caregiver networks to promote and raise
awareness of unpaid caregivers in this province. As a
provincial program we have been working hard to develop
key messages that help us to respond to local and provincial
issues affecting caregivers. Our Provincial Caregiver
Advisory Committee has worked hard to put together a
caregiver fact sheet promoting key messages for caregivers
allowing us to bring awareness to some of the critical issues
facing caregivers today. We will continue to keep these
information sheets updated and they will be made available
on the Seniors Resource Centre Website under the
caregiving section.
The 4™ annual Caregivers of Family and Friends week was
proclaimed by the Honourable Ross Wiseman Minister
responsible for Health and Community Services. Regional
caregiver networks from St. Anthony, the Humber Valley,
Stephenville, Grand Falls-Windsor, Twillingate, Clarenville,
and the Avalon East participated by planning activities for
caregivers in their community. This was also the time that
the ‘Come Glow With Us’ campaign was initiated through
Christmas lights being lit in recognition of unpaid caregivers
and their families. This year we will be proposing that all
municipalities take on this Initiative to further promote and
recognize the work of unpaid caregivers.
The province has continued their support by providing
funding through the Healthy Aging Policy Framework to hold
a provincial work shop for caregivers. We utilized this
opportunity to bring together caregivers from the regional
caregiver networks. This allowed us to hear from caregivers
what types of information they would like to see in an up to
date, caregiver information package. The caregivers
involved in this workshop conveyed that this was a great
experience to come together with other caregivers. This
funding allowed us to reach out to caregivers across the
province while also fulfilling the objective of assisting with
the development of a caregiver information package.
In addition, we had the chance to promote a wonderful
initiative called the caregiver appreciation card. Originally
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Caregiver
Program

“The workshop
was a great

two days, |
really enjoyed
myself. | hope
| will get to do
this again.”

Caregiver

Program

“The caregiver
workshop was
wonderful, not
only did | feel
like |
contributed to
something but |
really felt as
though | got a
break from my

responsibilities”

the caregiver appreciation card idea came from a group of
caregivers in Forteau, Labrador. The card is provided at no
cost through local businesses and people in the community
were encouraged to take a card and give it to a caregiver
they knew. The card recognizes the efforts of caregiving,
and allowed for people to do something nice for a caregiver
in return. This initiative was made possible this year
through funding with the Wellness Coalition Avalon East.
We are continuing to provide support to caregivers in the
province through the free quarterly newsletter, a
customized information package and the toll free 1- 800
number. | have also been working with assisting the
developments of new caregiver networks as well as
supporting the current networks. One of the most enjoyable
aspects of this job is traveling to meet with caregivers
themselves. I've had the opportunity to travel to Labrador to
connect face to face with several contacts to initiate a new
support network for caregivers. This meeting was a
wonderful success resulting in a committed network based
out of Happy Valley- Goose Bay. With possible funding we
could expand these networks into more rural areas of
Labrador, thus reaching more isolated caregivers.
Caregivers are the lifeline in our healthcare system so we
need to continue to support them for the work that they do.

Shelly Russell
Program Coordinator
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Peer Advocate/
Information
Line Program

“Just wanted to
say how

impressed |
was with the
work happening
in various
communities.”

Information Line and Community Peer Advocate
Report 2007-2008

This past year has been a successful one for the Peer
Advocate Program. Peer Advocates who answer the
Information Line and those in the community have been very
busy passing on information to seniors to assist them in making
informed decisions about their lives. This past year has also
been a year of growth and significant change. New peer
Advocate groups have been formed and new sources of
funding secured. The most notable change was Yvonne
Jacobs’ retirement from the position of Peer Advocate Manager
in December 2007. Yvonne has been with the Peer Advocate
Program from the beginning and was instrumental in its
development and tremendous growth over the years.
Fortunately for the Seniors Resource Centre she continues to
share her knowledge and expertise by volunteering as an
Information Line Peer Advocate.

The statistics from the Information Line, which follow, show
that Peer Advocates and staff received calls about a wide
variety of issues. As in previous years, most of the calls to
the Information Line were concerning financial issues. Itis
notable that these financial calls were up 39% since last

year. Some examples include seniors looking for food
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“I'd just like to
say that at 6:15,
| called in to
leave contact
information on
your voicemail,
and reached a
live voice.

That lady was
kind, helpful and
patient, even
though she was
setting up for an
important event
& not really
meant to be on
call at all.

| didn’t get her
name, but |
want to thank
her & say that if
your whole
organization is
like that, you
deserve a
prize!”

banks, to request home heating rebate forms, to find
assistance filling out income tax forms, and for information
about the new drug cards. Some callers expressed anger
and frustration about seniors’ low incomes and felt that it

was time for governments to address this issue.

The Community Peer Advocate network continues to grow

as two new groups were formed in Springdale and Reef’s
Harbour in the past year. The series of Information

Sharing Sessions were offered in Springdale in September
2007 and Reef's Harbour in December 2007. All new Peer
Advocates complete these information sessions to help
prepare them for their role. The Information Sharing
Sessions include discussions on the changes and

challenges that are common with aging and the resources
and services that are available to help seniors. The

sessions also include discussions on active listening,

problem solving, and advocacy.

In the fall of 2007, the Centre was fortunate to be able to bring
the Information Line Peer Advocates and representatives from
the Community Peer Advocate groups together for a
Networking Meeting in St. John’s. This was a wonderful
opportunity for Peer Advocates to meet, share their success
stories, and learn from one another. There were presentations
on topics such as housing, elder abuse, legal issues, reporting
side effects of medications, the Provincial Healthy Aging
Framework, and government strategies that impact seniors.
Peer Advocates went back to their communities with a wealth
of information for their groups and renewed enthusiasm for
their work.

This past year the Centre received wonderful news that
Newfoundland and Labrador Hydro would provide five-year
funding to the Centre through their Community Investment
Program. This partnership will enable the Centre to develop a
new health and safety initiative which will be delivered through
the Peer Advocate Program. This funding will provide a
wonderful opportunity for Peer Advocates to expand their
activities and reach out to their communities in different ways.
Another goal of this program is to recruit Hydro retirees and
other seniors to join the Peer Advocate Network. Peer
Advocates will be organizing Health & Safety Days throughout
the province to educate seniors about different issues, such as
active living, healthy eating, mental health, injury prevention
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Peer Advocate/
Information
Line Program

“When | need
to know
something, |
know you will
do your best to
find the
answers.”

and safety. In addition to providing information, another goal
of these workshops will be to motivate seniors to become
involved in this program and work together to promote the
health and safety of seniors in their community. After the
workshops, meetings will be held with interested volunteers to
discuss the needs of their community and to decide how they
would like to support seniors. These groups may decide to
organize information sessions or start a new program such as
a seniors’ safety program or exercise program. The Centre
looks forward to working with NL Hydro to expand our health
and safety initiatives throughout the province.

Jill Barron
Peer Advocate Program Manager
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SENIORS RESOURCE CENTRE OF N&L
Information Line Requests FY 2007-2008
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INFORMATION LINE STATISTICS - NOTES - 2007/8

Calls to the Seniors’ Information Line once again show that finances are the
top concern. These calls were up 39% from last year. The financial category
(see details below) includes calls about food banks, drug costs and the new
drug cards, as well as requests for fuel rebate forms and for assistance with
income tax forms (up 44% over last year). Some callers expressed anger and
frustration about seniors’ low income and requested the Centre lobby for
more money for seniors. There was also a complaint that seniors without
computer access had to pay 10% more at Motor Vehicle Registration.

Calls about needed foot care, both at home and at clinics, have remained
steady which shows this is an ongoing need for seniors.

The 188 calls received asking to rent out the “Centre’s building on Bennett
Avenue” once again show that the Centre could benefit financially if it did in
fact own such a building.

Some calls were beyond the Centre’s ability to help — such as a request for
“seniors only” toilets at the Regatta as the caller did not like the constant
banging on the door while he was using it. There was also a request that the
Centre compile a list of nursing homes that provide quality care.
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Details of the information request categories are explained below.

Finances: this category includes requests for information about pensions,
guaranteed income supplement (GIS), GST/HST, help with income taxes and
where to go for financial counseling. It includes those looking for help to pay
for heating, food, drugs, hearing aids, glasses, dental treatment, dentures,
ambulance costs; also supplies such as prostheses, wheelchairs,
incontinence pads, oxygen. Questions about discounts, employment, ID
cards and the New Horizons program are also included.

SRC Programs: includes those requesting information about the Centre’s
programs in general, use of facility and resources, and requests for the
Seniors Guide to Services and Programs in Newfoundland and Labrador.

Home Support includes those needing assessments for levels of care as
well as those looking for private or subsidized home support services; those
looking for live-in companions; those needing help with odd jobs, gardening,
snow clearing (including SnowBusters),home hairdressing, foot care, meals-
on-wheels, and blood collection services; also Emergency Alert, delivery of
groceries and the Library’s Home Readers service.

Wellness includes mental health, family relations, addiction services,
information about help available for hearing and vision loss, memory
problems and Alzheimer’'s disease, and other diseases such as Parkinson’s,
arthritis, and osteoporosis; problems such as incontinence; information about
exercise; self help groups; foot care; nutrition and falls prevention; aids to
living such as ramps, equipment, adaptive clothing and the role of
occupational therapists; flu clinics; information about Medic Alert; the Health
Line number; where to get a Pap test for a senior uncomfortable with her own
doctor; also for the names of doctors taking new patients and those doing
home visits.

LifeLong Learning includes requests for information about educational
opportunities and programs (including learning to play the accordion), literacy,
and the Centre’s LifeLong Learners Program

Housing includes province-wide queries about independent living options,
accessible housing, flex housing/universal access; subsidized housing and
home repairs; also energy efficiency programs.

Support includes information and support for bereavement, separation or
divorce, family caregivers, and also peer support from Peer Advocates.
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Elder Abuse includes concerns about elder abuse, requests for information
about elder abuse, and also requests for presentations about elder abuse and
the ABCs of Fraud. It also includes requests for Looking Beyond the Hurt: A
Service Provider’'s Guide to Elder Abuse.

Groups and Activities includes information about clubs province wide as
well as activities offered in communities such as card games, outings,
physical activities (including dancing and Tai Chi); requests for ideas for
activities; and information about seniors’ publications.

Volunteering includes calls from people interested in volunteering with the
Centre and individuals and organizations who offer volunteer help (time and
goods); also requests from other organizations for volunteers.

Community Service includes requests for representatives from the centre to
attend meetings and conferences, sit on boards and committees, give
presentations, fill out surveys, provide letters of support; exchange of
information with other organizations, and student placements.

Miscellaneous includes such things as requests for phone numbers; query
re. time of day and day of week; seeking a home for a cat; concern re Roxy
Palace on-line casino; a stolen Christmas tree; information on child care, and
a talent scout looking for a senior gentleman for a photo shoot.

Continuing Care includes questions about nursing homes and personal care
homes and the financial assessments involved; also respite care and adult
day care; information about a Nursing Home Bill of Rights.

Legal includes questions about where to get help with legal problems, and
information about wills, power of attorney, and advanced health care
directives.

Transportation includes problems with transportation, requests for
information about accessible transportation, handicapped parking permits,
financial help available for medical transportation, and enquiries about driving
licence medicals.

Media includes calls from radio, TV and print media requesting information,
interviews and input.
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Consumer Complaints includes complaints about long term care homes and
rental housing (including condition of units, health concerns, evictions, time
taken for transfers); home support costs; increases in rent in apartments and
in personal care homes. Also included are complaints about driveway and
roofing scams.

Research includes requests for the centre’s participation in research projects
and requests to interview seniors or hold focus groups. It also includes
student research

Business Queries are from those setting up businesses to serve seniors,
and those building seniors’ apartments and personal care homes.

Insurance includes enquiries about MCP, private health insurance, and other
insurance questions and concerns.

Yvonne M. Jacobs

FUND DEVELOPMENT REPORT 2007 — 2008

It has been a very exciting year in fundraising. The
$50,000 Shopping Spree sweep was once again a very
successful venture. For 2008/2009, we are implementing
a few changes to the ticket structure and reinstating the 5
for $20 option; in doing so, we expect to benefit from a sell
—out. Thanks to the on-going support of Husky Energy,
the Roses Campaign was a major success. The SRC
volunteers were instrumental in making the campaign run
as smooth as silk. Thank you. Our Dinner and Auction
proved to be a huge highlight attracting numerous local
artists to display their work and as in the past, the
business community was most generous when called upon
for support. Our profit margin reached expectations
making the evening an overwhelming success.
The fiscal year was topped off with the presentation of a
cheque in the amount of $25,000 by the RCMP’s 2008
Klondike Night, where $50,000 was raised and shared
equally between the Church Lads Brigade and the SRC...
We couldn’t be more grateful for the experience and of
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Classic Movie
Monday

“Just wanted to
say how much
we enjoyed “The
Sound of Music”
on Monday
night. My
daughter and
her cousin (12 &
11 years old)
have been
singing lyrics
ever since. We
really
appreciated the
program that
was handed out
— made it more
of a special
event. What a
great idea!
Whoever
thought this up
has a great
success. We

expect our next
film will be
Casablanca in
the Fall.

course, the financial rewards. The Heritage Crafters are
among the longest running groups in the SRC’s
organization and always provide the Centre with financial
remunerations through their dedicated work. The annual
Regatta, golf tournament, and all other fundraising projects
have helped us remain in the black (which is always a
good thing). In June of 2008, we held our first annual Ride
for Seniors initiated by the Midlife Riders. Although the
money raised will be entered into the 2009 fiscal year, the
triumph of the project was phenomenal. The absolute
dedication of the ride committee namely, Tom King,
Mervyn House, Perry Langmead and Lisa Davis worked
tirelessly to put this project in place. Thank you very much
for your organization, enthusiasm and hard work. It was a
most exciting event that received an abundance of media
coverage. The Midlife Riders travelled to Bay Roberts
where they were treated to a BBQ lunch, prize giveaways
and a relaxing social afternoon at the Legion Club in Bay
Roberts compliments of Eric Mercer, Legion Manager.

It was the perfect venue for this event. Thank you. Money
was raised by way of registration, purchase of
commemorative tee shirts, corporate donations and rider
sponsorships.

In July, Lisa Davis, my mainstay, moved on to a most
fulfilling position in her field of expertise. Although we are
very happy for her success, she will be dearly missed. In
closing, | would like to personally thank the staff for their
support  throughout the year. You are my
champions...always helping me with projects big or small
and most importantly, supporting my work with your
presence.

Cathy Sheehan, Director Fund Development
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Finance Report, Sources of Revenue &
Financial Statements 2007/08

Finance Report

For the year ended March 31, 2008 the Seniors Resource Centre Inc.
operations resulted in a surplus of $29,161 compared to a deficit of $24,306
for the year ended March 31, 2007. The surplus this year is the result of
increases in fundraising activities and donations, in addition to a favourable
result from Government and Other Grants. The net impact of these areas
contributed mainly to the increase in the surplus.

During 2007/08 the Centre attempted to operate on a break even basis.
Operations were similar to those of past years. Both Fundraising of $149,883
and Donations of $93,033 were required to maintain the core operational
activities of the Centre. These revenues helped offset losses incurred in
certain of the core programs such as the Grocery Bus. This year approved
Grant revenue for the year increased modestly to $427,707, and, the balance
of Deferred Grants increased to $120,221. This means the Centre was able
to attract some additional grants in 2007/08, which is an improvement over
prior years where we encountered some slow down the number of grants
received.

For 2008/09 the Centre’s budget has been set at $776,553. Revenues
include Grants of $505,267, Fundraising of $186,620, Donations of $63,666,
Grocery Bus of $10,500, Course Fees of $ 9,600 and Interest of $920. The
Centre will again rely on fundraising activities and donations to be a critical
component of the overall operating budget.

The Finance committee wishes to thank the Executive Director, her staff and
all our volunteers for their efforts during 2007/08 for continuing to achieve the
financial objectives of the Seniors Resource Centre.

Respectfully Submitted

Albert P. Croke
Treasurer
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